Expectations are everywhere.

EXPECTA‘H O N = You can count on that.

7 R s, Could the key to success be
; . as easy as managmg YOUR
expectations?

Expectations at a Small, Rural, or Family Firm

Could do all aspects of the job:
first call, removal, embalming,
body prep, meeting the family,
handling the service

On call may be more frequent

Be mindful of the existing
family dynamic

May be less tolerant of visible
tattoos, piercings, non-
traditional hair color/styles

EDRS, run website, manage
social media accounts

A May be required to live within
n a certain distance of the
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“Small town challenges,
everyone knows everyone;
Can be both a pro and con”

y

funeral home
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May be asked to join a service
club, association, or lodge in
the area

i Dress code may be more
relaxed

Do
Do
Do

Some expectation

will be consistent,

no matter your job
or location:

Go above and beyond...be
hospitable: get drinks,
open doors, hang coats

Confidentiality @ L Sl

Being prompt

religious denominations
population and culture

Accessibility and g Stay current, ConEd
responsiveness & é et
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Is Important

WHAT TO

EXPECT

Speak clearly Organized and
detail oriented
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Making eye contact and
appropriate body
language
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